
End of HEAP Application Season

Please be advised that Friday, May 13, 2011, is the designated closing date for both the regular
and emergency benefit components of the 2010 - 2011 HEAP season.

  

Applications, requests for applications and requests for appointments to apply for regular HEAP
benefits and for first and second emergency HEAP benefits will be accepted until the close of
business (COB) on Friday, 5/13/11.

  

Requests for appointments to apply for regular and/or emergency HEAP made on or before the
COB on 5/13/11 will be honored even if the appointment can't be scheduled or conducted
before the COB on 5/13/11. This includes telephone requests for emergency and second
emergency HEAP benefits.

  

The heating equipment repair and replacement component of the 2010 - 2011 HEAP season
will continue to operate until the close of business on Friday, September 30, 2011.

  

To learn more about the HEAP application process or schedule an appointment, please
read the following guide and contact your local office. Click here to view the guide.
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http://www.otda.state.ny.us/programs/heap/HEAP-contacts.pdf

